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Risks and Challenges of Social Media in the healthcare arena
As the adoption of social media grows in healthcare so does issues associated with privacy and security. We need to address inappropriate sharing of PHI and professional-personal boundary issues. Debate has been ongoing regarding the appropriate level of disclosure for individuals to disclose on social media sites, such as Facebook, and this is a very real concern for healthcare provides. Social media is still in its early stages of use and development. As with the progression of other Internet applications, security features and more robust privacy controls are likely to be added as the technology evolves. Users of social media need to be aware, however, that anything they post on open access sites is public domain and will be available for eternity. 

Hector

Hector Joseph

Chief Technology Officer

Information Technology Department

Froedtert Health

